
THE RESERVE

Booking stats

See how your room nights are trending year on year — and ask your operators for the numbers

you're still missing, all from one screen.

Covers /dashboard/booking-stats · for rep, dmc

The steps

01 Open Booking Stats

Booking Stats gathers the room nights and bed nights from your operator network in one place.



02 Read the year-on-year totals

The three tiles show room nights for your chosen year, the year you're comparing to, and the change

between them.

03 Filter by property and year

Narrow to one property, pick the year you care about and the year to compare against.

04 See the by-property breakdown

The breakdown ranks each property by room nights, with bed nights and the change versus your

comparison year.

05 Switch to Request stats

Missing numbers? Ask a connected operator to send theirs — they get an in-app request with your

property list ready to go.

06 Choose the period

Request an annual, quarterly or custom-date period — the summary line confirms what you're asking

for.

07 Pick properties and send

Choose which of your properties to ask about, add an optional note, and send.

08 Track who still owes you

Pending requests sit under "Awaiting response" until the operator replies.

Next: Booking incentives

Questions

Where do the booking stats come from?

From your connected operators (RepBuddies). They either upload room nights for properties you represent, or

send them in response to a request you raise from the Request stats tab.

What's the difference between room nights and bed nights?

Room nights count nights a room was booked; bed nights count nights per guest. The tiles and breakdown lead

on room nights and show bed nights alongside where an operator has provided them.

Can I ask about competitor properties too?

Yes — the Request stats tab has an optional Competitor properties field to ask whether an operator is willing to

share those numbers. It's their call whether to provide them.

What happens after I send a request?

The operator gets a push and in-app request with your property list pre-loaded. Until they reply it shows under

"Awaiting response", and the numbers land in My stats once submitted.
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RepBud is designed to assist, not replace, your professional judgement.


