
GETTING SET UP

Connect your CRM and tools

Already run a booking or reservation system? Connect it once and your properties, partners and

bookings keep flowing into RepBud — here's how.

Covers /dashboard/integrations · for rep, dmc

The steps

01 Open Integrations

From the sidebar, open Integrations. This is where you connect a booking system for live sync, or import

from an old CRM.



02 Pick your path

Two routes: Live Connections keep a booking system in sync; One-time Import moves a whole CRM

across in one go.

03 Find your system

Search to jump straight to your provider, or scroll the Live Connections list.

04 Read the quick setup

RepBud shows what comes across and the steps to connect — about 3 minutes, and you only do it

once.

05 Add your API key

In Wetu, open Settings -> API and copy your API key, then paste it into the field.

06 Test the connection

Test Connection checks the key works before anything is saved.

07 Save & sync

Once the test passes, Save & Sync Now stores the key (encrypted) and pulls your data in.

08 You're connected

A green Connected badge appears, with last-sync time and a Sync Now button for anytime. Your key is

encrypted — nobody at RepBud can read it.

Next: Connect with partners

Questions

What's the difference between a Live Connection and a One-time Import?

A Live Connection (like Wetu, TourPlan or ResRequest) keeps your booking data syncing into RepBud. A

One-time Import (like HubSpot, Pipedrive or Salesforce) brings your contacts, companies and deals across

once — then you can disconnect and RepBud is your home base.

Is my API key safe?

Yes. It's encrypted with AES-256-GCM in a secure edge function before it reaches the database, and the key

sits in a separate vault. Nobody at RepBud can read it — decryption happens only at the moment of sync, then

it's discarded.

What comes across from Wetu?

Your properties and content map to Properties, suppliers map to Companies, and itineraries map to Bookings.

Each provider's panel shows its own "What comes across" map before you connect.

My system isn't listed — what now?

You can still import a spreadsheet export from almost any system on the Import Data page. RepBud is

designed to assist, not replace, your professional judgement on what to bring across.
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