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THE RESERVE

Property Rapport

When a rep wants to represent your property, their interest lands here as Rapport — and when
you both say yes, their identity reveals so you can make the introduction.

Covers /dashboard/property-rapport - for ready
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Let's get you Ready first

Create your listing —

The steps

01  Open Your Rapport

Reps who want to represent your property show up here. Open it from the sidebar to see who's
interested.



02 Read theroom at a glance

Four tiles summarise your Rapport: Total, Mutual, To review and Passed.

03 Reps interested in you

Pending reps appear anonymously — "A rep in your markets" with their target markets and a RepBud
Real badge if verified.

04  Express interest — or pass
Tap the heart to express interest, or the x to pass. Identities stay hidden until interest is mutual.

05  Mutual Rapport reveals
When you both express interest, a banner confirms it and the rep's full profile unlocks.

06  See who they are
Mutual cards show the rep's name, company, job title, markets and any RepBud Real verification.

07  Theintroduction is yours
RepBud surfaces the match; the next move — reaching out — stays with you.

Next: Create your property listing

Questions

Why can't | see who arep is before responding?
Pending reps stay anonymous — you see their markets and verification, not their name. Identities reveal only
when interest is mutual, which keeps early interest low-pressure on both sides.

What does "Mutual Rapport *' mean?
It means the rep expressed interest in representing you and you expressed interest back. At that point their full
profile — name, company, job title and markets — unlocks so you can make the introduction.

What's the "RepBud Real" badge?
It marks a rep whose identity RepBud has verified, so you can weigh how much is confirmed when you review
their interest.

I have no Rapport yet — is something wrong?
No. Most matches arrive within the first week of going Live, and a polished listing with a strong description and
clear target markets reaches noticeably more reps.
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RepBud is designed to assist, not replace, your professional judgement.



