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Reconnect — video meetings and
webinars

Meet a buyer over video without sending them to another platform — Reconnect runs the room

from inside RepBud.

Covers /dashboard/reconnect · for rep, dmc

The steps

01 Open Reconnect

Reconnect is branded video meetings and webinars on your own account. Guests join from a link with

nothing to install.



02 Start a room now

For a conversation that has to happen this minute, open a room and send the link. It opens with a

waiting room, so nobody joins until you let them in.

03 Set the room up as you

Your name, your background and a waiting room, so a buyer arrives somewhere that looks like your

company.

04 Or schedule one ahead

Give it a title, a date and a length, and the room waits for the time you set. Blank means start now.

05 Run a webinar

For a training session or a product update, a webinar adds registration, Q&A, polls and breakouts.

06 Share your screen

Screen share, chat and a whiteboard are in the room, so a rate walkthrough does not need a second

tool.

07 Reach a room in another language

Live captions and translation across ten languages, for a trade partner who would rather read along.

08 Keep what was said

A recap of the meeting lands in The Lantern for you to approve, so the conversation reaches the

contact's record.

09 Watch your allowance

The panel shows the hours used against your plan this month, so a busy show season holds no

surprises.

Next: Set up your Meeting Links booking page

Questions

Does my guest need an account or an app?

No. They open the link and join from their browser — no account, no download.

Which plans include Reconnect?

Business Class and above. The monthly panel shows the meeting and webinar hours your plan carries.

Can I run a webinar rather than a meeting?

Yes. Webinars add a registration page, Q&A, polls and breakout rooms, which is the shape a training session or

a product update needs.

Does the meeting reach my CRM records?

Yes. A recap is delivered into The Lantern for you to review, so what was agreed reaches the contact rather

than staying in your head.
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Can partners book a time themselves?

Yes, through your Meeting Links booking page, which shares your availability and sends the calendar invite and

reminders. That is a separate screen — see the Meeting Links guide.
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